
 

 

 

HOT TUB POLICY  

1. USE OF THE HOT TUB  

1.1 The following must be supervised at all times in and around the hot tub: 

1.1.1 Children. Please note that no children under the age of 12 are permitted to 

use the hot tub at any time; and  

1.1.2 Animals. Please note that no animals are permitted in the hot tub at any 

time.  

1.2 You must: 

1.2.1 Be over the age of 18 to operate the hot tub;  

1.2.2 Shower prior to entering the hot tub to remove any deodorants or fake tan; 

and 

1.2.3 Abide by the instructions for use of the hot tub.  

1.3 You must not: 

1.3.1 Use the hot tub between 10pm and 8am; 

1.3.2 Jump into the hot tub; 

1.3.3 Add any oils or lotions into the hot tub; 

1.3.4 Bring food into the hot tub; 

1.3.5 Use any glassware or crockery whilst in the hot tub; 

1.3.6 Allow visitors to use the hot tub; 

1.3.7 Smoke or vape in the hot tub. If it is evident that smoking or vaping has 

occurred you will be liable for any costs incurred as a result; or 

1.3.8 Use the hot tub on your Departure Date. If you do so there will be a charge 

of £250.  



 

 

1.4 You hereby acknowledge that the use of the hot tub is at your own risk. Use of 

prescription medications and alcohol may make you more susceptible to illness and 

injury as a result of using the hot tub.  

2. DAMAGE  

2.1 You acknowledge and accept that it is your responsibility to monitor the temperature 

of the hot tub when in use. If the temperature exceeds 47 degrees Celsius we reserve 

the right to prevent further use of the hot tub during your stay.  

2.2 If damage occurs to the hot tub as a result of your actions during the stay, you will be 

liable for any costs incurred as a result.  

2.3 Upon your arrival, please notify us of any defects within the first 24 hours. Thereafter 

you will be deemed to have accepted the condition of the hot tub and may be held 

responsible for any damage discovered at a later date.  

2.4 We reserve the right to charge a Cleaning Fee should the hot tub require deep cleaning 

as a result of your Group’s use.  

3. EVENTS OUTSIDE THE PARTIES CONTROL 

3.1 Please note that use of the hot tub is not guaranteed and is subject to Events Outside 

the Parties Control and weather conditions.  

3.2 Events Outside the Parties Control include, but are not limited to; temporary invasion 

of pests, utilities failure or interruption or Red and Orange Met Office Weather 

Warnings.  

 


